
Discovery Kids Classes & Enrichment 
Programs 

Cancellation, Credit & Refund Policy 
Discovery Kids carefully plans each class based on enrollment, staffing, materials, and facility 
costs. As a result, all class registrations are considered a commitment to participate in the 
reserved program and space. 

No Refund Policy 

All registrations for classes, workshops, playgroups, enrichment programs, and special events 
are non-refundable. 

No refunds will be issued for: 

●​ Missed classes 
●​ Schedule conflicts 
●​ Illness or injury 
●​ Family vacations or travel 
●​ Changes in childcare arrangements 
●​ Personal circumstances 
●​ Dissatisfaction with circumstances outside of Discovery Kids' control 
●​ Partial attendance 
●​ Withdrawal after registration 

Class Credit Policy 

At Discovery Kids' discretion, families may be eligible to receive a class credit for future 
programming in lieu of a refund. 

Credits: 

●​ Have no cash value. 
●​ May only be used toward eligible Discovery Kids programs. 
●​ Are non-transferable unless approved by Discovery Kids. 
●​ Must be used within the expiration period communicated at the time the credit is 

issued. 
●​ Cannot be exchanged for cash or refunded at a later date. 



Participant Cancellations 

Families unable to attend a registered class should notify Discovery Kids as soon as possible. 
While refunds will not be provided, Discovery Kids may issue a credit when appropriate and 
when advance notice is received. 

Discovery Kids Cancellations 

If Discovery Kids cancels a class due to instructor illness, low enrollment, facility issues, weather 
related conditions, or other operational circumstances outside of our control, families will be 
offered one of the following: 

●​ A makeup class; 
●​ A credit toward a future class; or 
●​ Transfer into another comparable program, when available. 

 

Program Changes 

Discovery Kids reserves the right to make reasonable changes to instructors, schedules, 
curriculum, activities, locations, and program format as needed. Such changes do not constitute 
grounds for a refund. 

Staffing Policy 

Enrollment is in the Discovery Kids program and not with any specific instructor, specialist, 
therapist, coach, or staff member. Discovery Kids reserves the right to modify staffing 
assignments and substitute instructors as necessary. Staffing changes shall not constitute 
grounds for cancellation, refund, or credit. 

Acceptance of Terms 

By registering for a Discovery Kids class or enrichment program, families acknowledge and 
agree to this Cancellation, Credit, and Refund Policy. 
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